FLEET MANAGEMENT

EROAD MESSAGING
EROAD Messaging makes communication with your fleet
easy, with a secure, real-time connection between you
and your drivers. Messages are delivered between the
EROAD Depot and our in-vehicle hardware so your drivers
always know where and when their next job is, improving
productivity and fleet safety.
Stay in touch
Relying on phone calls to stay in touch with your drivers is
inefficient and a potential safety risk. EROAD’s innovative
messaging solution keeps you connected with your fleet in
real time, so you can reorganize routes, make adjustments to
job schedules, and keep your customers happy.
EROAD Messaging is a cost-effective way of communicating,
eliminating the need for additional data plans, third-party
hardware and obsolete data terminals. Send messages to
one driver, or your entire fleet, and see when they’ve been
received and read.
The less time your drivers have to spend on the phone, the
safer they are, and the more they can focus on what they’re
paid to do — driving.

KEY BENEFITS
Enhance visibility
Secure, two-way messaging with your
drivers enhances visibility and improves
safety across your fleet
Simplify despatch
Real-time messaging improves job
management and simplifies dispatch,
making it easier for you to meet agreed
customer service levels
Keep drivers informed
Easy-to-use, intuitive system on in-vehicle
hardware’s touchscreen keeps drivers
informed of where their next job is, and
makes staying in touch easy

EROAD MESSAGING

KEY FEATURES

›› Enables real time communication
between drivers and fleet owner

›› Broadcast a message to the entire
fleet or send to a specific driver

›› Know when messages have been
received and read

›› Use quick messages when

communicating with drivers

›› Private encrypted

communication between Depot
and EROAD in-vehicle hardware

One end-to-end solution
EROAD truly delivers a best-in-class, advanced fleet reporting solution on a single platform using in-house
expertise to build the best electronic fleet solution available on the market.
EROAD puts everything at your fingertips, saving you time and effort at every turn. You can rely on EROAD’s
powerful set of tools to take control of your tax, compliance, and operational performance – including an FMCSAcompliant ELD, creating a safer work environment for your drivers, and making it easier and faster to accurately
track, manage, and share hours of service.
EROAD. Confidence in every mile.

See www.eroad.com/us/products, or call 1-855-50-EROAD for more information.

