
SAFETY & RISK MANAGEMENT

Mobile phone alert accuracy
AI model update improves accuracy of mobile-phone detection.

THE OPPORTUNITY

Drivers and safety teams need mobile phone alerts they can trust so coaching stays focused on 
genuine risk..

WHAT'S NEW

Clarity Edge mobile phone detection has been enhanced using real-world driving 
scenarios and customer feedback. 

The updated AI model is better able to distinguish mobile phone use from 
behaviours such as certain hand positions on the steering wheel, eating/drinking or 
holding other everyday items like cups/bottles.

WHY IT MATTERS

> Better accuracy means more confidence in mobile phone events

> Help reduce unnecessary event review

Customer-ready | Released: Oct 2026 

Platform: MyEROAD, Core360 | Availability: All markets

Hardware: Clarity Edge
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