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How telematics technology 
can cut operating costs 
and maximise your fleet’s 
productivity



About EROAD
EROAD is one of Australasia’s leading transportation technology and services company. 

It is a leading provider of health and safety compliance services, chain of responsibility products, 
including vehicle inspection, driver behaviour, tax management, and performance measures

EROAD’s in-vehicle technology and global electronic platform enables customers to efficiently 
utilize their capital and reduce the costs associated with fleet operations and management. 
Security and accuracy of data is off primary concern in EROAD’s independently tested platform, 
you can rely on these to provide credible insight and competitive advantage.

EROAD GUIDE

How telematics technology 
can cut operating costs 
and maximise your fleet’s 
productivity

Find out how telematics software can optimise your fleet by: 

•	 Maximising productivity 

•	 Providing complete visibility of your vehicles and assets

•	 Identifying new efficiency gains 

•	 Increasing utilisation

•	 Enhancing safety and compliance

•	 Reducing fuel and maintenance costs

•	 Increasing engine life

•	 Improving driver performance

•	 Providing visibility of your partner or sub-contractor’s performance

•	 Reducing insurance costs

•	 Reducing the risk of unnecessary fines

•	 Reducing admin and paper-work

Start your journey with EROAD today!

GET A DEMO

https://www.eroad.com.au/au/get-a-demo


EROAD GUIDE 
How telematics technology can cut operating costs and maximise your fleet’s productivity 

EROAD GUIDE 
How telematics technology can cut operating costs and maximise your fleet’s productivity 4 5

OPTIMISING YOUR FLEET’S PRODUCTIVITY WITH A TELEMATICS SYSTEM
Whether you’re large or small, public or private, the key to successfully managing your business in today’s 
competitive environment lies in controlling operational costs, improving productivity, continually increasing 
service levels and your overall efficiency. 

Telematics software now plays a key role in helping fleets, the world over, achieve all of that and more by 
creating ‘connected vehicles’ that generate data and insights. This is helping businesses fully optimise their 
operations…and their bottom line.

WHAT IS TELEMATICS?
Telematics technology merges telecommunications and information technology together to gather a wide 
range of data about your fleet. That information provides powerful insights that equips your business to make 
better informed, data-based decisions about your business. 

A telematics system helps you reduce costs, create further efficiencies as well as identify and maintain your 
safety and compliance responsibilities.

ONE TELEMATICS PLATFORM, MULTIPLE PRODUCTIVITY BENEFITS  
FOR YOUR FLEET
At EROAD, we believe technology should be simple, that it should work for you and make the job of running 
your fleet and business easier.

Our award-winning telematics system helps you manage all your vehicles and assets on one platform to 
improve operational transparency, increase productivity, manage FBT and maximise your FTC claims. It also 
enhances your safety culture and Chain of Responsibility compliance at the same time as helping you service 
your customers better.

TELEMATICS PROVIDES COMPLETE VISIBILITY OF YOUR FLEET 
A key benefit of a telematics system is its ability to help businesses identify areas where further efficiencies can 
be made or where operational costs can be optimised or reduced. 

In effect, it takes the guesswork out of making good business decisions so you can gain more of a competitive 
advantage.

EROAD’s award-winning telematics platform provides you with a wide range of data and insights to help run 
your fleet better.

Everything from fuel consumption, scheduling and prioritisation, vehicle activity (including off-road travel), 
speed and driver behaviour, vehicle route and location, performance and maintenance schedules can be 
monitored and displayed on a central, cloud-based portal for you. 

You get a bird’s-eye view of your entire fleet, its overall health, safety, compliance and productivity at the touch 
of a button. What’s more, you can easily identify areas that need focus and also actively respond to events as 
they happen. 

Let EROAD show you why thousands of Kiwi, 
Australian and US businesses are using telematics 

technology to run their businesses better.

A telematics system gathers vital data - data 
provides insights – insights is power!

https://www.eroad.co.nz/nz/news-entry?title=EROAD+wins+prestigious+Fleet+Safety+Award
https://www.eroad.co.nz/nz/news-entry?title=EROAD+wins+prestigious+Fleet+Safety+Award
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HOW EROAD CAN HELP YOUR BUSINESS MINIMISE COST  
AND INCREASE PRODUCTIVITY 
There’s no question that running a productive, well-managed and maintained fleet requires everyone 
within your business to play a role. This is also heightened by the recently updated Chain of Responsibility 
legislation which makes everyone in your supply chain responsible for the safe running of your fleet. 

To achieve that, you need the right tools and processes in place to ensure all areas are operating as they 
should be.

EROAD provides valuable data, insights and visibility across your fleet to help identify issues and 
opportunities for improvement. 

This enables you to reduce costs and allocate your team and vehicles more efficiently and productively. 
EROAD also helps save you time by automating a variety of, otherwise time-consuming, manual processes. 

The result is a leaner, more efficient, higher performing fleet that can continue to grow your business and 
bottom line.

HOW EROAD CAN BENEFIT YOUR FLEET’S PRODUCTIVITY  
AND OVERALL PERFORMANCE

1. EROAD improves fleet productivity rates
Good fleet management starts with great fleet data. 

EROAD’s award-winning solution gives you consistent, precise data on your entire fleet operations. With 
reliable connectivity and high resolution monitoring, you have an accurate view of where your fleet is and the 
exact routes taken at any time. 

This helps:

•	 Verify activity and routes, monitor stops made and time at customer sites

•	 Identify the most efficient routes

•	 Improve dispatch and provide accurate ETAs

•	 Eliminate time wasted tracking down vehicles

EROAD’s telematics solution allows you to better allocate resources, optimise routes, reduce turn-around times 
and plan schedules more accurately. This helps lower costs, such as fuel and labour, at the same time as lifting 
the bar when it comes to providing a high standard of customer service. 

EROAD also provides businesses with the ability to geofence so you have complete visibility of what your 
assets are doing on a specific site. This includes data on arrival times, time spent on site, distance driven and 
whether auxiliary equipment was used. 

“EROAD fleet tracking is fantastic - we’re increasingly seeing benefits in reporting. It’s even 
more important than real-time information because it’s giving us a history of everything from 
mileage, event logs to fuel efficiency and maintenance. 

With servicing, for example, it’s starting to build a picture that helps us make decisions about 
vehicle replacement, based on factors like fuel economy and repair costs. It’s creating more and 
more information that’s really beneficial to our fleet.”

Glenn Coughlan, National Operations Manager, Crown Relocations

“We installed the EROAD system to help us manage health and safety outcomes and improve 
fleet utilisation and it’s already paid for itself with improvements in efficiency generated by the 
daily trip information and fuel savings.”

Brad Courtney, Fleet Manager, HRV
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2. EROAD identifies under-performing vehicles and assets
EROAD can also help identify under-utilised vehicles and areas that need improvements to maximise efficiency 
rates and work-loads. 

You can monitor the idle and working time of each of your vehicles to identify under-performing assets or 
drivers, improve fuel economy and reduce engine wear-and-tear, which can deliver significant improvements 
to your bottom line.

To maximise route efficiencies, EROAD provides you with data that allows you to check for overlaps and see 
where routes can be consolidated or shortened, saving time, fuel and vehicle wear-and-tear. 

3.  EROAD helps reduce fuel consumption
One of the biggest, and most quantifiable areas, EROAD’s telematics solution can impact is in reducing your 
fleet’s fuel bill. 

Fuel is one of the largest ongoing costs for a fleet, in some cases comprising of up to 20% of total costs*, so 
ensuring it’s being used efficiently can generate huge savings for your business.  

Speed, excess idling, vehicle maintenance and route choices all have an impact on the total cost of your fleet’s 
fuel bill. 

EROAD provides detailed insights into fuel consumption by vehicle and driver. It helps you understand your 
fleet’s fuel consumption patterns and identify areas or instances of unnecessary fuel use to help reduce overall 
fuel consumption and improve vehicle performance. 

An EROAD study* found that our customers improved their fuel 
efficiency by an average of 6% after just one year. 

Source: * EROAD Red Paper  
‘Take a fresh look at your fleet’s fuel usage to deliver big savings and sustainability’

It also simplifies fuel management by allowing you to compare fuel records against vehicle distance and 
location information and identify trends and exceptions across your fleet.  

That could add up to a significant amount of extra money in rebates for some companies!

“EROAD fleet tracking is fantastic but where we’re increasingly seeing benefits is in reporting.
It’s creating more and more information that’s really beneficial to our fleet.”

Glenn Coughlan, National Operations Manager, Crown Relocations

“EROAD has impacted our business in a beneficial way. It has so far brought down our speed 
events from approximately 25,000 per month to 1200. It’s reduced our overall fuel bill by 
approximately 20%.” 

Simon Batchelor, Fleet & Procurement Manager, McConnell Dowell

Small savings made every day make for big 
savings for your fleet across an entire year! 

https://www.eroad.co.nz/assets/Uploads/New-Zealand/Reports-and-WhitePapers/ERD-NZ-RedPaper-Fuel-savings-2.0-w.pdf
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Here’s EROAD’s top five fuel saving areas: 

Reducing speeding and erratic/inconsistent driving behaviour
Speed, harsh braking, cornering and acceleration all have a huge impact on your fuel and maintenance bills given vehicles 
use more power and fuel when driving harder or at higher speeds. 

For instance, the power needed to travel at 90 km/hr is 20% less than the power required to travel at 100 km/hr. Research 
shows reducing peak speeds by just 8 km/hr can save 10% to 15% in fuel consumption.*

Studies have also shown aggressive driving can impact fuel efficiency by as much as 33% on open roads and up to 5% in 
built-up areas.** 

Organisations that pay consistent 
attention to EROAD’s driver behaviour 

analytics have 38% fewer speeding 
events than organisations that don’t 

view them at all.
EROAD study, June 2016, across 1344 organisations

EROAD’s driver management software nurtures safe driving practices and safer roads by encouraging positive behavioural 
change. In effect, it increases driver accountability, facilitates better driving choices at the same time as allowing you to 

reinforce and reward good driving habits.

EROAD’s in-vehicle Ehubo2 device captures essential information on driver behaviour and then provides real-time coaching 
feedback to the driver to remedy any issues immediately. It also transmits and records the data for viewing on our desktop 

fleet management and reporting portal – Depot.

Real-time feedback and alerts can bring costs down by saving on fuel, brakes, lowering maintenance costs and, ultimately, 

reducing the risk of accidents.

*EROAD Red Paper - ‘Take a fresh look at your fleet’s fuel usage to deliver big savings and sustainability’
** https://fleetmanagement.unl.edu/general/fuelsavingtips.shtml

“EROAD has improved my driving. I can monitor myself and 
improve my driving. Our despatch boss doesn’t make us speed 
– we do. Sometimes having these records makes us come back 
to reality, to slow down. It’s all about driving safely and getting 
home safely. That’s why you should have EROAD.”

Roma Runga, Driver, Machinery Movers

“We’ve seen a 100% reduction in speed events since installing 
EROAD – and zero notifiable incidents.”

Fleet Manager, HRV

https://www.eroad.co.nz/assets/Uploads/New-Zealand/Reports-and-WhitePapers/ERD-NZ-RedPaper-Fuel-savings-2.0-w.pdf
https://fleetmanagement.unl.edu/general/fuelsavingtips.shtml


EROAD GUIDE 
How telematics technology can cut operating costs and maximise your fleet’s productivity 

EROAD GUIDE 
How telematics technology can cut operating costs and maximise your fleet’s productivity 12 13

Excess idling
Idling is a leading factor in fuel waste. In fact, an EROAD study has found that, on average, 7%*** of customers’ 
fuel consumption is burned in non-productive vehicle idling. 

Non-productive idling can prove expensive. Cutting back a small amount of idle time each day can have a 
massive impact on your fuel bill – in some cases this could add up to thousands of dollars in savings per year. 

For a large truck travelling 100,000 km per year, the 
savings from reduced idling could be worth $3,000 per 

year. Across a fleet of 50 vehicles, this can add up to 
significant annual savings.

EROAD’s telematics solution can identify instances where fuel has been wasted through excessive or 
unnecessary idling or a poorly tuned vehicle. 

“By being able to monitor idling using EROAD Idle reports, Foodstuffs was able to make fuel 
savings of 4% over less than four months.”

Blair Inglis, Fleet Compliance Manager, Foodstuffs North Island

Route optimisation
Improving routes by even a small percentage can make a big impact on reducing fuel usage and costs.

EROAD helps reduce your fuel costs by assisting you in identifying the most efficient (or direct) routes. Not 
only does this cut down on fuel consumption, but also on carbon emissions (and your fleet’s overall carbon 
footprint). 

EROAD’s geofencing reporting gives you an accurate overview of what your vehicles and assets are being used 
for and by whom, at any time. This includes vital data such as who the driver was, where they travelled to, how 
long they spent on site, what route they took and whether auxiliary equipment was used. 

Vehicle maintenance
Well-maintained engines typically use less fuel.  EROAD’s Service and Maintenance helps you identify small 
problems before they become big ones to keep your engines in top condition. It simplifies maintenance with 
automated service scheduling based on time lapsed, distance travelled or engine hours, plus it provides a full 
service history archive.

Vehicle tracking and driver identification
EROAD’s Driver Login ensures you know who’s behind the wheel at all times, giving you better visibility of your 
fleet to support health and safety as well as boost driver performance. 

EROAD’s Driver Login’s unique PIN system lets drivers identify themselves before they turn on the ignition 
– it’s a quick, intuitive and secure way to identify the driver and incentivise good driving, as well as eliminate 
unauthorised use. 

Correct driver identification enhances your visibility of what and where your drivers are and unlocks valuable 
insights on driver performance. EROAD also provides easy-to-understand visual reports and actionable 
feedback to help you boost driver performance at the same time as improving health and safety outcomes for 
your fleet.

Will Gunderson - Owner driver

***EROAD Red Paper - ‘Take a fresh look at your fleet’s fuel usage to deliver big savings and sustainability’

https://www.eroad.com.au/au/product/driver-inspection-app/
https://www.eroad.com.au/au/product/driver-id/
https://www.eroad.co.nz/assets/Uploads/New-Zealand/Reports-and-WhitePapers/ERD-NZ-RedPaper-Fuel-savings-2.0-w.pdf
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4. EROAD nurtures a solid safety culture and a well-run fleet

The safe operation of your vehicles is a direct reflection of a well-run, productive fleet. Not only is it the right 
thing to do, it is also a legal obligation under Australia’s NHVL and Chain of Responsibility legislation. 

A solid safety culture, supported at all levels across the organisation, coupled with the right systems and 
processes are key to ensuring everybody in your supply chain is aware of, and performing to, their obligations.

Operating safely generates many benefits that have a direct impact on your productivity and profitability. This 
includes:

•	 Reducing the risk and cost of accidents and injuries

•	 CoR Compliance 

•	 Reducing your fleet’s insurance premiums and excess

•	 Increasing driver productivity

•	 Enhancing driver morale and retention

Monitoring driver behaviour, managing fatigue risk and vehicle maintenance are some of the key areas where 
EROAD can actively help you create a safer, more productive fleet.

EROAD ensures good CoR compliance 
The key to your fleet’s safety and Chain of Responsibility compliance is having the right tools to ensure your 
business complies with four key CoR areas. 

Better visibility, analytics and driver engagement 
means safer drivers, safer vehicles and safer roads. 

MASS: ensuring loads do not 
exceed a vehicle’s mass and 
configuration limits.

VEHICLE STANDARDS: 
ensuring vehicles are maintained 
and are roadworthy at all times.

SPEED: ensuring vehicles and 
drivers do not exceed the speed 
limits. 

FATIGUE: ensuring drivers don’t 
work excessive hours and take 
breaks when needed. 

four key  
CoR areas

EROAD can play a key role in helping manage 
compliance for each of these areas to create a 

safer, higher performing fleet. 
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EROAD’s award-winning fleet management solution puts safety at the forefront of everything. It helps improve 
your safety management practices by monitoring every aspect of your driver’s, vehicle’s and equipment’s 
performance so you can address issues quickly and also nurture a strong safety culture. 

EROAD’s Ehubo2 allows you to monitor everything from who’s in the driver’s seat, for how long and where 
they are at any time as well as speed, seatbelt use and maintenance issues. 

It also allows for two-way messaging so you can stay in touch with your drivers and provide real-time in-cab 
feedback and coaching to help maintain good driving habits.  

Speed
Telematics devices have traditionally enabled companies to track speed against open road speed limits. EROAD 
has taken that one step further by tracking against posted speed limits and making driving event data available 
to fleet managers via an online portal. 

EROAD’s Ehubo2 enables you to identify not only vehicle activity, but also which driver was in the vehicle at the 
time via an onscreen driver login. Better visibility, analytics and driver engagement helps encourage safer drivers 
and safer roads. 

Driver accountability is shown to  
have a very real impact on speed  

and road safety.
An EROAD study found that vehicles where the driver was logged in 

had 50% less speed events than vehicles with no identified driver.

Source: EROAD’s ‘The Power of Accountability’ white paper

Proactive management of vehicle maintenance

EROAD’s Inspect gives you the ability to proactively track vehicle defects easily by capturing them during 
vehicle inspections and displaying them on the Defect Board — ready for you, or your team, to take action. 

Drivers can carry out a vehicle inspection by either using EROAD’s app on any mobile device or via the in-
vehicle Ehubo2 device to record the actions required.

EROAD also allows you to schedule regular service and maintenance on your vehicles to ensure your fleet 
is kept in top condition. This ensures you have a solid track record for your compliance and enhances your 
productivity at the same time as minimising unexpected maintenance costs. 

Managing driver fatigue 

Driver fatigue is a key factor in ensuring workplace health and safety for any business using heavy vehicles. 
Ensuring your drivers work reasonable hours, aren’t held up unnecessarily and take proper breaks is now the 
responsibility of everyone in your chain - from senior managers running your operation, to schedulers, to those 
loading and unloading your trucks.

Managing driver fatigue involves recognising when fatigue events are actually happening and helping to 
mitigate them. It’s also important to proactively identify fatigue triggers before they occur and make sure 
drivers and their vehicles are safe before they even leave your depot.

EROAD helps manage driver fatigue by monitoring the distance 
and time a vehicle has been running. Fleet managers can easily 
monitor driving time on our desktop fleet management and 
reporting portal – Depot. 
EROAD’s intuitive platform also helps mitigate fatigue risk through better trip planning so drivers and vehicles 
are safe even before they leave the depot.

In 2018 EROAD received the Brake Fleet Safety 
Award acknowledging EROAD’s positive impact in 

creating safer drivers, vehicles and roads. 

https://www.eroad.com.au/au/australia-transport-news/eroad-wins-prestigious-brake-fleet-safety-product-award
https://www.eroad.com.au/au/product/in-cab-device/
https://www.eroad.com.au/au/product/posted-speed/
https://www.eroad.com.au/au/product/in-cab-device/
https://www.eroad.com.au/au/product/vehicle-inspections/
https://www.eroad.com.au/au/product/in-cab-device/
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Ensuring responsible mass to load constraints
Under Chain of Responsibility, everyone is responsible for what is loaded onto a truck. 

EROAD’s Depot gives schedulers a single view of current and scheduled jobs combined with full vehicle 
details, through our Partner Gateway and integration with key job management platforms like ICOS live and 
MyTrucking.

It also allows for two-way messaging so you can stay in touch with your drivers and provides real-time in-cab 
feedback and coaching to help maintain good driving habits. 

Staying across your partner activities is also imperative to your CoR compliance as well as maintaining a good 
safety record. EROAD’s Share provides you with the ability to share information with sub-contractors and other 
businesses up and down your supply chain, so you have visibility of their vehicles too. 

This means you can proactively manage your CoR compliance to ensure they are meeting the same high 
standards you expect from your own drivers, as well as your duty of care obligations.

5. EROAD helps develop safer, more accountable and efficient drivers
Accidents, traffic violations and other risky driver behaviours cost your business in a number of ways –  
reputational, financially, operationally and even legally.

EROAD’s telematics solution helps reduce dangerous driving issues and their associated costs by providing 
more visibility of your drivers while on the road and encourages better, safer driving. 

It achieves this by bridging the gap between after-the-event management reporting and in-cab, behind-the-
wheel influence on driver behaviour. In effect, it increases driver accountability, facilitates better driving choices 
at the same time as allowing you to reinforce and reward good driving habits.

EROAD’s Leaderboard provides you with an inside view of your fleet based on key driver metrics, enabling you 
to set up effective driver training and reward programmes.

It also helps you reward great driving by using gamification to encourage proactive driver improvement with a 
bit of healthy competition. Drivers can be scored on key driver metrics, with rankings showing how your drivers 
compare with each other and against industry driver benchmarks.

EROAD’s customisable reports allow you to organise the data by driver so you can coach those who need it at 
the same time as incentivising and rewarding drivers who improve or excel.

“We now have the same level of visibility across our owner driver fleet as we do of our 
company fleet and can now better manage all their compliance. We thought we were good and 
now, with EROAD Share across the fleet, we know we are good.”

Barry Raymond, CEO, Freightlines

“Not everyone is taught how to drive correctly, how to manage their day and so on. It might 
just be a simple gear change in the wrong rev range and the driver is getting into the red zone 
instead of sitting in the most economical zone.

We use EROAD as a safety tool but data is power. The more data you have, the better you can 
run, the more efficient you can become. The more efficient we become, the more we can give 
to the staff.”

Andrew Forbes, Director, Challenge Logistics

https://www.eroad.com.au/au/product/subcontractor-management/
https://www.eroad.com.au/au/product/driver-scoring/
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EROAD’s Ehubo2 supports drivers with data and in-cab notifications on speeding, harsh braking, cornering 
and sharp acceleration so they can make safer decisions while they’re on the road.  It also allows for two-way 
messaging so you can stay in touch with your drivers while they’re out on the road.

EROAD helps you keep track of your driver’s hours and also lowers the risk of accidental non-compliance 
with fatigue and rest time rules. It does this by alerting drivers when they’re ready for a rest break or at risk of 
violation.

Speeding isn’t the only driver behaviour that increases the risk of accidents or injury and fleet down-time. With 
EROAD, you can also monitor seat belt usage, harsh braking and acceleration to help improve driver safety. 

Ensuring your drivers are safe on the road can also provide other benefits to your business such as reduced 
fuel and insurance excess, less vehicle downtime, reduced fines and penalties, happier drivers and customers! 

And in those rare cases where drivers might be falsely accused of speeding or reckless driving, you also can 
refer back to precise data on EROAD’s platform to confirm the vehicle’s speed and location at the time.

6. EROAD enhances better fleet health and maintenance
With fleet-based businesses, maintenance costs can hit hard, especially when they are unexpected. Vehicle 
defects can also result in costly delays and down-time.

EROAD’s Service and Maintenance and Inspect features gives you the ability to track and stay on top of vehicle 
issues easily to pre-empt problems so they can be rectified quickly before they become expensive. 

EROAD Inspect lets you carry out pre and post-trip vehicle inspections to record any defects to be fixed or 
maintenance to be completed. Not only does it make the process easier for your drivers to complete, and 
therefore more likely to be done properly, it can also serve as proof of your compliance with health and safety 
obligations.

You can generate reports which capture the original inspection record, along with its resolution and who 
actioned each item.

EROAD’s Service module allows you to schedule services based on time lapsed, distance travelled or engine 
hours to ensure you’re compliant with your company, regulatory and insurance requirements. It also means you 
can accurately keep a complete service history archive. 

Telematics can play a critical role in maintaining  
a healthy fleet and also reduce the risk of  

unexpected repair costs. 

https://www.eroad.com.au/
https://www.eroad.com.au/au/product/driver-inspection-app/
https://www.eroad.com.au/au/product/vehicle-inspections/
https://www.eroad.com.au/au/product/driver-inspection-app/
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Create customisable defect templates 
EROAD’s Depot enables you to create customisable inspection templates that match your vehicles and 
assets. Once defects are loaded, they appear on the Defect Board - enabling you to view, prioritise and action 
reported defects. Inspect reports can be used to provide you with a full audit trail of defects, their resolution 
and who certified the repair.

Better maintenance can also assist in reducing idle times as well as improve fuel efficiency. You save time and 
manage costs – including reduced overtime caused by unexpected breakdowns and repairs – while operating 
your entire fleet more efficiently.

7. Maximises Fuel Tax Credits  
Claiming fuel tax credits (FTC) is routine for most Australian businesses operating fleets and off-road 
equipment - but many are missing out when it comes to maximising their FTC rebates.

This is because most typically use the standard on-road method to calculate their FTC as it is easy and doesn’t 
require a lot of record-keeping. All you need is your fuel receipts and your accountant does the rest!

But this means businesses could be leaving thousands of dollars behind in additional off-road FTC rebates 
they’re entitled to!

EROAD CAN HELP YOU:

Automate and capture real-
time, accurate data for your 
FTC claim 

Save significant admin time 

Claim over 2.5 times the 
standard on-road FTC rebate 
rate for off-road usage  

Use technology to recover 
under-claimed FTC 
retrospectively for up to FOUR 
previous years by showing a six-
month pattern of consistent use

Easily claim off-road FTC for  
light vehicles 

Create ‘geofences’ for work 
sites near or close to public 
roads or construction zones 
to claim the maximum FTC 
entitlement

While claiming FTC is optional, accurately documenting how and where you use your fuel with EROAD’s FTC 
solution means you can recover the maximum rebate you’re entitled to, and put those rebates back into running 
your business.

https://www.eroad.com.au/au/product/vehicle-inspections/
https://www.eroad.com.au/product/fuel-tax-credits/
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8. EROAD can drive down insurance costs 
One area that is often not well known is how a telematics solution has the potential to lower your fleet’s 
insurance costs. 

Insurance companies are consistently looking to telematics technology to provide customers with a more 
accurate insurance cost based on real driver behaviour. By installing EROAD in your vehicles, you can 
potentially reduce your insurance excess and premiums by participating in targeted insurance programs.

Case study
Wholesale food distributor, Bidfood uses EROAD to help manage 

its 640-strong fleet. It sits in the top 25 percent of companies 
using EROAD’s system which has resulted in Bidfood qualifying 

to have its excess waived in certain cases under its insurance 
company’s driver programme.

In addition, EROAD also offers anti-theft functionalities with its Asset Tracker, an ultra-small, waterproof, 
satellite-ready tracking device which accurately tracks and monitors mobile assets, wherever they are located, 
and provides a daily location update. 

As a result, your trucks are better insured against theft, especially as these types of anti-theft tracking devices 
are able to pin-point the exact location of the stolen vehicle.

9. Accurately monitoring your Fringe Benefits Tax with telematics
If any of your employees use your fleet for private use, it’s quite likely you are already paying FBT. 

Most businesses opt to use the statutory FBT method, which is based on a car’s cost price, because it is 
generally easy to administer as it doesn’t require you to keep a logbook. 

But with the gradual introduction of a flat FBT rate of 20% (in 2011) some businesses could unwittingly be 
paying too much under this method.

Keeping track of your fleet’s mileage and how it is used can be a time-consuming exercise. Telematics can 
reduce the amount of effort required so you and your drivers can spend more time running your business. 

Alternatively, if you are already using the operating cost method, which is based on the operating costs of the 
car, but still using paper logbooks for your FBT for the operating cost method, you already know how much of 
a challenge it is to keep accurate records.

Thankfully, technology such as EROAD’s electronic FBT logbook, now makes it easier to collect the right data 
to comply with the Australian Taxation Office’s (ATO) requirements under the operating cost method – which 
could save you significant time, money and admin. 

EROAD’s in-cab electronic FBT Logbook solution collects real-time vehicle data and automates the entire 
logbook process to record time, data, mileage and the nature of the trip at the touch of a button – saving 
significant time and money. No more filling in paper logbooks and hours of admin.

EROAD provides complete visibility of your fleet and also allows you to maintain usage logs throughout the 
year to ensure the 12-week period of records selected for your FBT properly reflects the average usage of  
the vehicle.

https://www.eroad.com.au/au/product/asset-tracking/
https://www.eroad.com.au/au/product/fringe-benefit-tax/
https://www.eroad.com.au/au/product/fringe-benefit-tax/
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10. EROAD helps plan better routes 
EROAD’s smart telematics platform helps identify the most efficient (or direct) routes for your fleet to reduce 
the overall amount of kilometres travelled. Not only does this cut down on fuel consumption, but also on 
carbon emissions (and your fleet’s overall carbon footprint). 

This helps reduce the amount of time drivers spend behind the wheel (by driving fewer kilometres) and, 
combined with trip and fleet utilisation reports, boosts driver productivity. In effect, it enables your drivers to 
get more work done in the same amount of time or less, lowering costs and improving customer satisfaction.

HOW EROAD’S TELEMATICS SOLUTION WORKS

1

EROAD’s secure telematics device, Ehubo2, is installed in your vehicles.

2

EROAD then uses GPS tracking to record information with a high degree 
of accuracy such as distance travelled, location and route. It also captures 
data about driving style such as speed, harsh braking, acceleration and 
cornering.

3

That data is stored and encrypted for security, then transmitted across the 
cellular network to EROAD’s central database, which is  
a cloud-based system called Depot. 

4

Depot is the central data hub that provides easy-to-understand 
visualisations of your fleet’s activity to help you optimise your 
compliance, health and safety and fleet management and maintenance. 

EROAD’s cloud-based system can be accessed from any internet-
connected device, including a tablet or smartphone and provides easy 
access by multiple users.

5

EROAD’s smart telematics platform lets you monitor your fleet at any 
time and respond to events as they happen. Not only does it produce 
reports to make managing your fleet safer and more productive, it also 
allows you to manage your CoR compliance more efficiently.

About EROAD

EROAD is one of the fastest growing fleet management companies in Australasia.
EROAD believes every community deserves safer roads that can be sustainably funded.

EROAD provides support to thousands of businesses in Australia, New Zealand and the United States who rely 
on EROAD to help them run their businesses safely, efficiently and productively.

EROAD also provides valuable data analytics to universities, government agencies and others who research, 
trial and evaluate future transport networks. This data supply enables those who use the roads, to influence the 
design, management and funding of future transport networks.

EROAD’s award-winning solution
EROAD has been recognised for a number of safety, business and technology awards.

In 2018 EROAD received the Brake Fleet Safety Award acknowledging EROAD’s positive impact in creating 
safer drivers, vehicles and roads. 

EROAD’s solutions have also received multiple awards including the Deloitte Fast 50 Master of Growth,  
Asia Pacific.

https://www.eroad.com.au/au/product/in-cab-device/
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EROAD.COM.AU

Step into the future of fleet 
management.

Start your journey with EROAD today!

https://www.eroad.com.au/au/get-a-demo

